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Services Available thru:

3 options available to apply:

Online – Quickest and simplest

By phone 1-800-772-1213

At our office

You choose the most convenient option for you!
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• Create Username – The customer will be 

asked to create a unique username. To 

prevent someone from using his or her SSN 

as a username, the system will detect a 

pattern of 9 numbers and ask him or her to 

select a different username. The username 

must be between 8 and 20 characters, and 

may contain letters and/or numbers. The 

letters are not case sensitive. NOTE: Once a 

customer selects a username it cannot be 

changed without deactivating his or her 

account and re-registering with a new 

username. 

• Create Password – The customer must create 

a password that is between 8 and 64 

characters, contain at least one uppercase 

and one lower case letter, contain at least one 

number, and must contain one special 

character.

• Confirm Password – After selecting a 

password, the customer must re-enter the 

password to confirm its selection.



my Social Security Services

If they receive benefits or have Medicare, they are able to:

• Request a replacement Social Security card if they meet certain 

requirements;

• Get a benefit verification letter as proof that they are getting benefits;

• Check their benefit and payment information and earnings record;

• Change their address and phone number;

• Start or change direct deposit of their benefit payment;

• Request a replacement Medicare card; and

• Get a replacement SSA-1099 or SSA-1042S for tax season.



my Social Security Services

If they do not receive benefits, they can:

• Check the status of their application or appeal;

• Request a replacement Social Security card if they meet certain requirements;

• et a benefit verification letter as proof that they are not getting benefits;

• Get their Social Security Statement to review:

o Estimates of future retirement, disability, and survivor benefits;

o Their earnings once a year to verify the amounts that we posted are 

correct; and

o The estimated Social Security and Medicare taxes that they have paid.



WHY ONLINE IS THE EASIEST: 

Online is the quickest and simplest way to obtain 
your benefit of verification among other things. 
You will get it right away!

Because you have the constituents/claimants on 
site it should be the easiest way for you to access 
and help them.

You can create and online account with a 
password for them because they are on site at 
your facilities.  This access is available at any time 
and it is much easier.

If they need an appointment at the local Field 
Office you can thru the online website and at the 
bottom you can click the telephone icon. (see the 
following slides)











Q&A session


