Training Grid

Training Title Frequency Target Audience
Trauma Informed Care *Initial-within 1 year of For employees charged with performing support
employment. service activities such as answering the helpline,

outreach workers, case management, counselors.

Motivational Interviewing

*Initial-within 1 year of
employment.

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

Critical Time Intervention

*Initial-within 1 year of
employment

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

SSI/SSDI Outreach, Access and Recovery
(SOAR)

*Initial-within 1 year of
employment.
*Annually

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

Racial, ethnic, diversity and inclusion
training

*Initial-within 1 year of
employment.

For all employees included in projects funded by
the Homeless Trust

Violence Against Women’s Act (VAWA)
confidentiality requirements

*Initial-within 1 year of
employment. *Annually

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

Equal Access Rule & Anti-Discrimination
Policy

*Initial-within 1 year of
employment. *Annually

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

Mainstream Benefits

*Initial-within 1 year of
employment. *Annually

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.
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Coordinated Entry

*Initial-within 1 year of
employment.

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, counselors.

Lead Based Paint

*Initial-within 1 year of
employment.

For employees charged with performing support
service activities such as answering the helpline,
outreach workers, case management, housing
navigators

Housing First

*Initial-within 1 year of
employment.

For all employees included in projects funded by
the Homeless Trust




